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HARDWARE & SOFTWARE BREAKDOWN

MICROSOFT CERTIFICATIONS

Compatible with Windows 7
Windows is all about making your life easier. To make it easy, Microsoft recommends “Compatible

Compatible with

with Windows 7” applications because they have passed Microsoft-designed tests to help ensure
they install readily every time and minimise the number of crashes, hangs, and restarts you

experience. This all helps ensure a compatible and reliable experience with any edition of Windows Windowzs-'-?
7 including 64 bit.

The FlowCentric Process Suite has been tested to meet all of the technical requirements to be Compatible with
Windows® 7.

Works With Server 2008 R2
FlowCentric Classic Navigator, FlowCentric Web 2.0, FlowCentric Event, FlowCentric Works with
Configuration Manager, FlowCentric Notification and Escalation Service have been ... Windows

& Servers200s r2

tested to meet all of the technical requirements to become Works with Windows
Server® 2008 R2 certified.

HARDWARE & SOFTWARE REQUIREMENTS

FlowCentric Process Suite (Administrator)
The following table shows the requirements for the FlowCentric Process Suite.

Hardware Requirements

Recommended Requirements |

CPU and 2 GHz or higher

Processor

Memory 1GB of RAM

Hard disk 512MB of available hard disk space for a complete installation including all prerequisite software.
Display Monitor set to 1280 x 1024 pixels or greater resolution

Network 100/1000 Mbps

Card

Other A compatible pointing device

Software Requirements
e One of the following operating systems:
o Windows 7
o Windows Vista with Service Pack 2
o Windows XP with Service Pack 3
e Microsoft .NET Framework Version 3.5 Service Pack 1

If you intend to utilise Visio as your default modeller the following software components are required in addition to
the requirements listed above:

e One of the following versions:
o Microsoft Visio 2010 x86 (32bit)
o Microsoft Visio 2007
o Microsoft Visio 2003
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FlowCentric Navigators: Classic / Web 2.0 (End User)
The following table shows the requirements for the FlowCentric Classic/Web 2.0 Navigator.

Hardware Requirements

' Recommended Requirement

CPU and Processor | 1 GHz or higher

Memory 512 MB of RAM

Display Monitor set to 1280 x 1024 pixels or greater resolution
Network Card 100/1000 Mbps

Other A compatible pointing device

Software Requirements
e One of the following operating systems:
o Windows 7
o Windows Vista with Service Pack 2
o Windows XP with Service Pack 3
e One of the following browsers:
o Microsoft Internet Explorer 6+
Mozilla Firefox 3.0.4 +
Safari3.2.1 +

Google Chrome

o O O O

Opera 9+

Note: Although our product runs and is tested on browsers running within other host operating systems, FlowCentric
Processware is not officially supported on non-Microsoft platforms such as Mac OS and Linux.

FlowCentric Activity Server (Web Server)
The following table shows the requirements for the FlowCentric Activity Server. In a production environment, the
volume of traffic may dictate greater hardware requirements for your servers.

Hardware Requirements

Recommended Requirements

CPU and Processor | 2.0 GHz or higher

Memory 4 GB of RAM

Hard disk 2 GB of available hard disk space for a complete installation including all prerequisite software.
Network Card 100/1000 Mbps

Other A compatible pointing device

Note: If you are planning to utilise a local file share for storing the file uploads please factor the hard disk space into
the requirements.

Software Requirements
e One of the following operating systems:

o Windows Server 2008 R2

o Windows Server 2008 with Service Pack 2

o Windows Server 2003 R2, or

o Windows Server 2003 with Service Pack 2
e Microsoft Internet Information Services (1IS) 6.0+ (32-bit Application Pool required)
e  Microsoft .NET Framework Version 3.5 Service Pack 1

Note: It is recommended to use separate servers for the FlowCentric Database and the FlowCentric Web Application.
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FlowCentric Database Server
The following table shows the requirements for the FlowCentric Database Server Requirements. In a production
environment, the volume of traffic may dictate greater hardware requirements for your servers.

Hardware Requirements

Recommended Requirements

Computer and Processor | 2.0 GHz or higher

Memory 2 GB of RAM or more

Hard disk 20 GB of available hard disk space
Network Card 100/1000 Mbps

Other A compatible pointing device

Note: Additional available hard-disk space will be required as the application gets used. This growth by use will need
to be factored into the hard drive size choice.

Software Requirements
e One of the following operating systems:
o Windows Server 2008 R2
o Windows Server 2008 with Service Pack 2
o Windows Server 2003 R2, or
o Windows Server 2003 with Service Pack 2
e One of the following database applications:
o SQL Server 2008 R2
o SQL Server 2008 with Service Pack 1
o SQL Server 2005 with Service Pack 3

Note: It is recommended to use separate servers for the FlowCentric Database and the FlowCentric Web Application.
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