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Portals and Collaboration

FlowCentric Product Overview

FlowCentric customers implement business critical processes in record time. Our process solutio
are agile enough to accommodate changes at the drop of a hat; our process solutions conne
disparate systems with one interface. Business is better managed and governed through iotools.
FlowCentric Processware gives management more control, reduces lag time, minimis¢
expenditure and increases the ROI for many existing IT products.
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In 2000, FlowCentric came about as many great products hewmeone saw a need and satisfied it.

The product wagreatedwith the intention of developing a software tool that would assist Business Analysts and
non-programmers to define and deploy automated processes in typical user orientated organisations. ERP solutiol
were extremely inflexible a @ade ago, requiring customised development to cater for the extended functionality
most organisational processes required. The objective was to develop a product that a typical ERP consultant col
use to define, integrate, and deploy procdsssed solutias on top of existing ERP implementations.

FlowCentric waslesigned to:

9 Integrate Informationfrom various systems into dynamic, on the fly web based screens.

1 Manage Process Specific Business Rthas cater for the unique characteristics of each busspsocess.

1 Provide Notification and Escalation Trackingrhich pushes business informationttee correctpeople and
routesthem along predefined business process routes.

1 Be Flexible and Agilto cater for business process changes as business requiremiemge.

1 Manage the Content and Documentatioassociated with a specific action in a process, throughout its
lifecycle.

1 Provide Management Informatiorby monitoring process activitiesactively assist in improving business
optimisation.

In less than a deck, the FlowCentric product has evolved into a mantiard winning Enterprise Business Process
Management and Workflow tool. The FlowCentric product is used to manage business critical processes in Minir
Financial Services, Manufacturing, Retail, andRhblic Sector to name but a few industries.

Standalone or leveraging off an established IT infrastructure, FlowCentric customers maximise their return o
investment and increase their process agility with minimal change management.

FlowCentric has an egilished presence in the UK, Asia Pacific and Africa.

) #2/ 32%,4 4)/ . 3()0

FlowCentric is a Microsoft Partner with a Silver competency in Portals and Collaboration and a Gold competency
an Independent Software Vendor (ISV)

G2S AaGNARGS (2 LINPOARS 2dzNJ Odzai2YSNB 6AGK 2dziadl yRAY
realworld business people who rely on FlowCentric Processware to support their business critical process solutior
For this reason, processeare made remotely available, at any time, via Microsoft Office Outlook, Microsoft Office
SharePoint, and a range of web browsers and mobile degiekgvin HudsoiDirector FlowCentric Global

FlowCentric Processware is put through ‘
rigorous Microsoft testing to ensure "‘\
O2YLIH GAOAT AGE I-Wérksljdzlf)\(]éz S NYyAy3 -

GAGK 2AYyR2ga { Samd S HAny
4 2YLI GAGE S & Adiedentiald Oﬂ“bartnel’

frqm Microsoft. FlowCentric won the_ Independent Software Vendor (ISV)
Microsoft ISV Partner of the Year Award in Portals and Collaboration
2006 and again in 2009.
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FlowCentric Processware is sold and implemented worldwide, via Channel Partners. We provide extensive training
Implementation Partners and Value Added Resellers, thereby ensuring successful implementations. Should you w
to become a FlowQxric Partner, please feel free to contact your near@sgional Office

02) #)3425#452 %

FlowCentric Processware is competitively priced on both a conventional and SaaS (Software as a Service) model.
provide comprehense and cost effectiv@roduct Training and Solution Development. For more information, please
go towww.flowcentric.comor contact yourRegional Office

80 %2) %.680%4) #0Q, B&V . 3

FlowCentric has extensive experience in a number of vertical applications:
1 Supply Chain Solutions (SCS)

Compliance Solutions

Enterprise Project Management

Human Resource Management

Procurement Solutions

Project Management Solutions

Safety, Health, Bsironment, Quality Compliance (SHEQ)

=A =4 =4 =4 =4 =4
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Our international clients include banks and financial institutions; mines; breweries; engineering and manufacturin
organisations; government and public sector; and professional services. We enable tonnargsto take control of

their business processes, implement process controls, integrate information across functional boundaries, simplif
operations, monitor process performance indicators, and identify opportunities for improvement. We give our
customeas control, consistency and visibility over their unique processes. We have integrated with countles:s
bespoke and packaged ERFRMand othersolutions (including Dynamics Ax, Dynamics GP, Dynamics CRM, Sage
SARSysPrand Pastdl and databases (includi SQL, mySQL and Oracle).

| 5 24%! -

FlowCentric employs a diverse group of professionals with a broad range of specialist skills. Most technic
employees are graduates with considerable technical knowledge and business experience. We have amazing tal
in our business, people who consistently rise to the challenge of providing superb process solutions.

#H . 41 83

5+ O %001 -EAAT A %AOO 4EA 1 AOE, I OOOOAT EAR !
Tel: +44 (0) 1189 255890  Tel: +27(0)12 665 2591 Tel: +1 (0)305 913144 Tel: +61(0)7 3232 1277
uk.sales@flowcentric.net sa.sales@flowcentric.net usa.sales@flowcentric.net aus.sales@flowcentricet
SoanePoint, Unit 30 Cambridge Park Suite 200, Level 18, 333 Anne St
6-8 Market Place, 5 Bauhinia Street, 1055 W. Hastings Street Brisbane
Reading, Berkshire, TechnoparkCenturion VancouveiBC V6E 2E9 QLD 4000
RG1 2EG Gauteng 0169

www.flowcentric.com talk2us@flowcentric.com
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Business critical processes are madailable remotelyat any time, via Microsoft Office Outlook, Microsoft Office

SharePoint, the FlowCentric Gadget, and a range of web browsers and mobile devices. The FlowCentric solut

provides a singleser interface, which is so easy to use that all staff members, IT antilThean accurately follow

the steps to ensure business runs smoothly. There is a definite beginning and end to each process, with each stey
the process being executed accordiigthe rules defined by business. This eliminates many elements of risk, aids in
maximising managerial control, provides process consistency, and ensures that process progress is visible and f

auditable at all times.

& | H%. 42)) #) # 2/ 3/ 884) #5941, | +

Microsoft Office Outlook is widely regarded as thes
most popular and consistently utilised desktops
application in modern business. Outlook is the onel.
application that is open at virtually any time, on any
0dzaAAYySaalLISNE2yQa 02 Y Lz
this behaviour to ensure business processes a
visible to endusers in a familiar interface, and in a
environment where they are accustomed t
completing tasks. This minimises change managem
requirements and assists in swift user adoption. In fac
many customers feel that this is the only interface thg
they would like to deploy in their business. Eungkrs

do not have to look for links and URLSs, launch other
applications, or go outside the known environment of Microsoft Office Outlook. This optibanly minimiseghe
risk of user error, but also insulates users from other unnecessary complexities.

&1 1T x#A1 OOEA AAOAOO &£ O OEA OOA0OGO Al i bl AOGA
Office Outlook with all the functionality found in the FlowCentriNavigator web client.

FlowCentric Processware runs in Microsoft Office Outlook 2010 and previous versions.
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If yOUI’ pl’lmary buslness pOI‘tal |S'><i;cticnust 2B Processist | liReportlist | @ TrackingList | [BArchiveList | W Filter  ActionList| | ¥ Filter Task Managemen it
. . . . Description New Due Description Mo  From Received Due Date
bu I It Wlth M Icrosoft Oﬁlce Human Resources = ' Review Task 36 Tom Banks 8/25/2010 N/A
Task Management Inwp\ementatmn (demcjuhZPlD 1:05:16
. = Avis De \tom.banks) PM
Sharepolnt Server (Mosb) = [ ] I‘Ict\f\cat\cr\ 36 Tom Banks 8/25/2010 N/A
Dy (demojuly2010  1:04:47
e \tom.banks) FM
technobgy, and vyou are -
b ' Notification - 29 Tom Banks 7/2/2010 N/A
. Task Assigned (dechuhZPlD 2:35:59
wondering how you could w fombants) P
Al ged
.. r—— Tea— )
leverage the most out of existing H O menmton . (demopiyani 4wsar
- Setup \tom.banks) PM

MOSS and FIowCentricR g e e
isoKy2t23rsa oo BEREPEEG I NRE T ™S

have already made provision for

Save | Return to Implementer Close Task Reset Close

Spelling.... “ indicates a required field

this. FlowCentric Processware v o 201005/07
R28a y2d NBLXFOS tye 2F ah{{Qa
workflow abilities; it is SImply @ oe.cipon o

f1 @8N 12 SyKIyOSw.0KA& LINRBINI YQF e
capabilities. The FlowCentri¢ ™" =
Process Suite and FlowCentri
Navigator allow files to be
uploaded to Microsoft Office SharePoint Server, making this collaboration especially enticing for companies the
have vast document stage/sharing requirements. FlowCentric processes can be exposed in the MOSS fronten
using the FlowCentric web parts; documents can be uploaded to MOSS for archiving or sharing via the FlowCen
web parts and both FlowCentric and MOSS can be accessedelgnia most
web-enabled products. Processes designed in FlowCentric are very agile and
can be modified with greater ease than many other systems. Running
FlowCentric processes within SharePoint gives you the power of a portal
product without the headach of modifying processes within such a vast
system.

Implementation Satisfactory? =

swe | Rewrnto Inplemerier | clossTask | Resst | cose |

O

FlowCentric

& | H#%. 42N))#. $/ 713$"' %4

The FlowCentric Classic and Web 2.0 Navigators can be accessed through
Windows Gadget, which is docked on the Windows sidebar. This makes your
processes easily accessildé any time, negating the need for full screen
applications to be open all the time.

). 4 %2 &WYBHAL. 3) "), ) 49

w47 | K § Live Seamt oo

Users can pilot their way through th e

G| B e =B i e D 3ehe "

FIoncentrlc sy_stem via the FlowCentri e O_i'\ 4y .$ FlowCenkric 19 mﬂ - o
Navigator (Classic and Web 2.0), the vietsed e
user interface option. FIBCENrC MAKES USE Offamrwmimm o e :
standard web technology for these Navigators.

¢tKAA |fft2ga GKS ardsna 'I-a?&OuwILJLJSI-NJ-YOS 02

0S¢
customised using Custom Style Sheets (CSS). ::,. =
This means that the site can be set up with e
Odza 2 YSNBAQ O2NLENIGS [O2f Z@GNE" I YR .oNI YyRAY3Id ¢KS
Web interface is usefriendly thus, people are S (] [

unlikely to be intimidated by it, thereby
encouraging rapid adoption by all relevanl
members within a company. —

U et mtormet 1 Pretected Visde O N .
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Date 2010/07/08 ® Name Mark Smith [i ]

The FlowCentric Execution APl offers a valuable
e customisation option topartners and customers

Task ollow-Up i

et alike.

Purchasing

Task Type Project A8 O Priority NEYRIEES * Kil

Description

For those who are not that technically inclined, an
Application Programming Interface (API) is an
aad aarchent: [ T 0 - interface used by a software program to allow
Due Date s s o interaction with other softwarejn much the same

way that a user interface assisinteraction between
humans and computers.

The FlowCentric Execution APl enables full custom user interfaces to be built. Process data can be displayec
virtually any technology that is able to access web services. Front ends that display in MioffiseftSharePoint
Server (MOSS), InfoPath, Silverlight, Adobe PDF, and: === -
Flash are just a few of the options available to 5=~ ™ S —
FlowCentric users. % FlowCentric Seliootetions: |

myReport_

b

-5,4)0,.% 513500/ 24

This feature enables the modification and translation
of all static and proces®lated inbrmation displayed
in the FlowCentric Navigators.

Offering processes in a variety of languages lis
particularly beneficial to companies who would like to
standardise their processes in a variety of countries
where language may otherwise be a barrier.

& | H% 42).#% 2143704 %23

The FlowCentric Processware integration framework consists ebfetlie-box adapters, known as the FlowCentric
iDapters. These adapters allow complex integration tasks to be handled in the samandrdigop environment as
the rest of the FlowCentric Process Suite.

Dependent on the system you are integrating into, there are various options for integration including, but not limited to

Web services using Simple Object Access Protocol (SOAP)

Existing Integration Adapters

Applicah 2y t NPINI YYAYy 3 LYGSNFIFOSa 6!t LQAaUL
Business Objects

Component Object Model (COM) Objects

=A =4 =4 =4 =4

The iDaptersare builtin as standard functionality. They can be found in the Web Services and Script Editor of the
Process Suite.

FlowCentric endeavours to make intagon as easy as possible for the novice, without losing the flexibility required
by an advanced systems integrator. Our vision and success lies in empowering our users and optimising th
underlying systems.

Copyright FlowCentric Technologies (Pty) Ltd. Content contained within this document may not be reused or distributedwitteawtonsent from FlowCentric Technologies (Pty) Ltd. 8/19
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(R R R

#

. . e . Fields Se
Throwghout any process integration, it is imperative that the corre Lini st NN
; . . Multiple Results Separator
business rules that may apply during these process transactio Create Business Entity
Although it is possible for integration to be hardcoded i Delete Business Enity
Retrieve Business Entity

allows for Application Programming Interface (API) level integratiq | <
using a dragand-drop technique. This makes integration using th| pescription

Note: The assembly file name and class name ffirst two required values) mug
system integrators. The third value. representing the name of the object to be used can be char

integration methods are used in order to acknowledge all th Multiple Field Values Separator
Update Business Entity
FlowCatric, it is worth mentioning that FlowCentric Processwatr | ! it
Retrieve Business Entities
iDapters FlowCentric ship easier for both novice and advang | assemblyload statement required to access the Mcrosoft(R) Dynamics
Note: Replace ‘cm’ with the actual CRM(R) integration object (f the default

Amongst our customers, FlowCentric Processware is the interface of choice for all
interaction with backend Line Of Business (LOB) applications.

& | #%. 4202# #%3.3 , 94) #3

= Business Intelligence

[BlNode IS =l
All organisations can leverage the power of a Businesflitreiece tool to make |2 gontevtg*alﬁriﬁm
ynamic Value

informed tactical decisions about their company. Upon adoption, the BMb
. . 10
method of business management really becomes the lifeblood of [|@Ngenter

organisation. It is therefore crucial that the data relating to process managenjent d:f’” 5’;“3
be transformedinto recognisable information, which can aid key decisipn"=re TM1010Dzte “

makers in their dayo-day decision making tasks. FlowCentric enables yo| tgis

fies external Business Intelligence tools to include

[P . . . h i wh rformi |ated lysis.
leverage this information by exposing the process data to a variety ofdfestl = I=rtnstence when perferming iEidied snlveie
breed Bl tools.

CREATE USER PROCESS STAT ;”5‘”’"5'93’395‘3”5 & I | X # A | O O E A 6 @ I OJ O E A @ O @ | | |
gnes Langwe 7l croup 01 o6 0o 12008
s e L Business Intelligence (Bl) refers to making

| strategic decisions based on historical data, while

PROCESSES = O| |PENDING PROCESSES R . .

| orockotes| _precpama| AV HOUKS reaktime reporting tends to be operational. Of

i e T — et oo course FlowCentric allows you to do both, but let
us focus on the BI capabilities of the FlowCient

PROCESS TEAM =0
TOTAL PENDING
[[EAME % /|processes| processes|  AYEHOURS

TOTAL 100.00%| 109,400 18| 523

Srains e e — — BPM Suite. Like most other LOB (Line Of Business)
io0 s applications, FlowCentric has a primary database
:::cgssgs = gﬁiﬁ’zm that stores process information and other

L — —Q—éi metadata relating to business processes. Although

Creats a New Carsline .| 48.15% 52,681] 15| B.4)

you can draw reports from this database, a
relational databas is not always suited for mining

fIFNBS FY2dzyida 2F REFEGF 2N FylFrftearad 9yiSNI ct2g/ Sy N
AQL runs off data, which is loaded into memory, and shows any number of concurrent views of your data at th
same time. This gives the user the agility to query data by any number of dimensions required, at incredible spee
regardless of volume.

[ &&)2H% " ['l 2

= S — = The Process Suite has been extended to include both the
e x =2 & @ 4

I Original Menu Bar interface and the neifiGe Ribbon Bar.
| Save Save  Delete Refresh || Users Blocked Users Users . . . i
l Al \ Editor  Msnager Importer | | This familiar and versatile look helps new users navigate
: through the FlowCentric Process Suite with greater ease.

Copyright FlowCentric Technologies (Pty) Ltd. Content contained within this document may not be reused or distributedwitteawtonsent from FlowCentric Technologies (Pty) Ltd. 9/19



FlowCentric Processware Product Overvidg 1

-)#2] 36)84) |/

FlowCentric skilfully leverages the powe

dne Digorw 5
4 i
T d
[ — T

and popularity of Microsoft Visio, to provide e
our customers wit a convenient, visually | &........,..o...ﬂ..m...«...:i.»-,-
intuitive means of creating and maintainin },t;;; s e ease
their business process diagrams. *&gﬂ — oV Qoo
(=l=J=R-R-
Users need never alternate .gjmf
between interfaces to design _'[m.., :
process flows. ;::
The Process Suite exposes a danadg-drop | J‘E“‘“"m ..... “
Visio menu, designed to provide solutio j-— | ]: -
architects with a variety of cdemand = ‘.:_":" =
stencil options. Endo-end processes can be | + REnsacasannsay ’_:’:“ =

designed and deployed from within the
FlowCentric Process Suite.

Each process in the Process Designer is represented by a Visio diagram. Stencil shapes defined laapastivél S
display their editable properties in therocess Suites property griflusiness users are able to use existing Microsoft
Visio process diagrams by simply importing them into the FlowCentric Process Suite.

The Praess Suite will automatically generate the associated process events in the FlowCentric process databas
Within the Process Suite, users can edit Activity properties, add and remove Activities, and drill down to define c
edit the underlying FlowCentricclForm.

FlowCentric Processware integrates with Microsoft Visio 2010 and previous versions.

& | #%. 421# )Pl (" /1 2$3

The FlowCentric Active Dashboard allows business users to display '
myRoport | myTracking | myArchive | myAdmin | tog Out |

data, from any underlying systems, in the context of a specific
process step.

Tom Banks

View Procazs flovdiapram

Users, who need to approve the purchase requisition above, can  °® **

Approver Name  Tim Clack

see a visual representation of the Budget, Cotrmaint, Actual, S ) S
and other information specific to this process. This is beneficial|for
users who need to make informed business decisions | as P M ———
information can be mixed and matched to construct a proeess s

. . . . . 2?3?3
specific Active Dashboard. Users can view all the irdtion on a e

Budgee Actusl ComenitedTo Requarted

single screen without needing to switch screens, or search multiple
systems. Multiple graphs, from different underlying data sources,
can be displayed on a single interface or form.

02/ * %30806# ) &) #

Project data is kept current via FlowCentriodessware processes. If a project is a complex process, which is active
for a number of years and where there will inevitably be a staff turnover, all the data that may be required is
available through the FlowCentric Processware built solution. This wataot only full auditable, but also
circumvents the usual manner of manually updating a specific project server, minimising the workload, and ensurir
accuracy.
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Parameters: |1y, ||=] FlowCentric Processware ships with a basic
Local Variables: |var1, var2 | =] Business Rules EngirBRE). Users can create
Return Value: and maintain a set of Business Rubesgsideof

any business processes and simply use them in

If.Then v] | add | |2 gdit || Delete | the appropriate places within various
varl = NC Wariable | W | processes. This makes updating the rules a
| breeze. You do not have to go to each instance

| & | of the busness rule and update it, you can

e | simply revise the business rule in one place,

and the rule will automatically be updated in

all the relevant processes. This saves vast
| very | [ o || cnee | amounts of time and goes a long way in
ensuring accuracy.

4ER "OOCET AGO 201 A6 )1 OROEAAA

The Business Rules Editor is a graphic tool that allows users to build and compile business rules within the requit
parameters. It should be noted, however, that the Process Studio is daskd toolset that can be configured to
display content in theontext of an authenticated user. This allows you to expose a Business Rules Editor to one use
and a fullyfledged process designer to another. The Process Studio is context and user sensitive, therefore will on
load the modules theurrently authentiated userhas permission to view and modify.

2AOOAAT A "OOET AGO 201 A0

The advantage of having a Business Rules Engine within the Process Studio is the ability to create rules e
effectively reuse them in various processes or even activities. This RypesitBey can be accessed via the
FlowCentric Process Studio and maintained separately, outside the confines of the processes they form part of. T

allows users to specify reusable Business Rules, without writing code, and negates the need to dupdisate ru
should that rule be needed in more than one process.

6%23)/.)."

FlowCentric Processware supports versioning of existing automated business processes. This allows the proc
owner to modify and enhance a specific business process, and when readgtitate the new version of the
process. The audit trail of the business processes keeps a record of the version in which a process was started
completed. One of the many benefits of versioning is that, should there be an issue in the design os diantiee
business process, the process can be rolled back to any previous version in the site, ensuring no down time in the |

environment. *#, Version Management . - &J‘

The Version Manager allows g]ia]z:j?:nsazf:;e & eovn
the proceSS owner to create = RFI Current version Activate version
H e Create New Job

versions, specifying whether e E 10018 10018 [<]
the new version should be a Request for Information '~-8

.0.0. I
major or minor increment, Create new version |
an d p rOVi deS th e Version creation Version increment '
functiona”ty to activate @ Clean version @ Major increment
existing version in the live (*) Copy of version ~) Minor increment
environment. Create
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Business mapping allows users to define Key Performance Indicators (KPIs) and Process Performance Indice
(PPIs) forthe purpose of Business Intelligence (BI) [KPIs] and Business Activity Monitoring (BAM) [PPIs]. T

- - =7 modelling of both these Performance Indicators is done prior to
[l Business Intelligence - .. .
False = building the actual processes. Decision makers decide,
E Content Definition strategically, what these indicatonsill be and what values are
Dynamic Value important, in terms of BAM) (during the process) and Bl (after the
= :g 5594 ~ fact), before any development can begin.
E ldentifier .. . .
Caption Date This is an integral part of the FlowCentric Processware
Index 10 environment. Users may not be allowed to deploy a processif th
Name TM1010Date ~ required Performance Indicators, along with risk and business
Bl Node rules, are not implemented, as approved during the mapping
Motifies external Business Intelligence tools to include . .
the current instance when performing related analysis. phase of the |mplementat|on.

LAY &) H#V A BHE I &)

FlowCentric Processware solutions provide both Notification anb
Escalation functionality. Notifications are designed to push| *
information to people and pull them along predefined business

processes. This assists in streamlining business, minimising risks,
reducing costs and maximising productivity. '

FlowCentric can be set up todatate tasks. This means if a task is
not completed within a certain period it will be moved up the“g
management chain. The escalation option reduces lag time, the risk
of bottlenecks and ensures that work is completed in a timely fashidn.

Management can trek exactly how many escalations have happened |r
and which staff members have been involved, making it simple to

calculate what these unwanted scenarios have cost the business aid_////
where improvements are needed.

#2020 BEe%2. L # %

Tight Corporate Governancd & A YLISNI GA @S Ay
environment. Companies are forced to comply with any number of
legal requirements, such dee Sarbane®xley Act, King Ill Report,
and MIFID. Withthis in the mind, FlowCentric is designed to keep a
full audit trail, whch means that even years down the line it will be

possible to check exactly who did what, how it was done and when.

In practical terms, customers often monitor the support trail of a
process using this historical data functionality. Access to this data
is designed in such a way that it can be switched on or off,
depending on who is involved in the next step and the level of
information they require. Should individuals not be required or

!

allowed to view certain aspects of the process, the system can
easilyprevent them from doing so.

Copyright FlowCentric Technologies (Pty) Ltd. Content contained within this document may not be reused or distributedwiitteautonsent from FlowCentric Technologies (Pty) Ltd.

12/19



FlowCentric Processware Product Overvidg 1 !3

)30 %! '+%%+4( W%# (. ) K&/

Runtime Clients Design Client

3rd FlowCentric
Classic Web low 2 4 Windows Process
; ; Party SharePoint Outlook :
Navigator | | Client2.0 : - Gadget Suite
Clients Client :

Web Server (lS)

FlowCentric Server

Execution API i Web Services

FlowCentric
Architecture

Event
Manager

Notification
Service

Microsoft
v4R8 SQL Server

Databases

—

saL ‘ Oracle

& | H%. 4202# # %33 7-4%#4 . [, "' 9

FlowCentric Processware is a Business Process Management Suite built on top of the Microsoft product stack. T
latest offering of the FlowCentric suitecindes a mixture of web applicationservices, Windows applications and
repositories; targeting the Microsoft. NET framework and leveraging Microsoft Office and SharePoint, SQL Server a
IIS (Internet Information Services).

The FlowCentric Process Suie,NET 3.5 (SRihased Windows Forms application, provides users with a Microsoft
Office Visiedriven process designer that, through the aid of ASP.NET (A%ided web services, realises an
internet-enabled solution for configuring and administering wékf-enabled solutions. The resulting solutions are
accessible to users via many (raleven) client interfaces.

& | H%. 4 202# # %353 A/ , 3

The FlowCentric Process Suite also contains the followingibadols:

1 Site Migrator- Exports all selectegrocess information from the database to an XML file, which can then be
migrated to other FlowCentric sites.

Version Manager Allows you to create and manage different versions of your processes.

Change Impact AnalyserAssists with refactoring when yaeed to rename objects or activities.

Integrity Checker Checks the integrity of the user and role configuration in a site.

Language Editor Allows for the creation and configuration of different Client Interface languages.

1 Blocked Users ManagerAllowsthe site's administrator/s to block and unblock users.

= =4 =4 =
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Users Importer- Imports a list of users from a comrsaparated text file (.csv) that can be generated from
an Excel spreadsheet. It can also import users from an Active Directory.

I AAEOGET T AT 411160

1

& |/

FlowCentric Client Installer Creates a new site on the server on which it was launched, prompting the
server administrator for the site location, company name and licence, and whether to connect to an existing
database or create a new blank database.

Site Content Utility - Upgrades the database schema of older versions of the FlowCentric database to the
schema of the latest version of the database that is compatible with FlowCentric v4R2. Also allows fo
backups of sites as well as their databases, and thspective restores as well.

FlowCentric Configuration Manageran environment where the FlowCentric Notification and Escalation
service, the FlowCentric Directory Watcher and the FlowCentric Event Manager can be configured as well
managed.

FlowCentic Notification and Escalation Servicd.ocated within the Configuration Manager, it enables the
process owner to configure, per activity, the time that a user has to complete the task. The user will be
notified of new activities or tasks viareail or £xt message, and if he/she does not respond in time, the task
will be escalated to another user.

FlowCentric Event ManagerLocated within the Configuration Manager, it enables the user to automate
time-based events (in other words, events that occur aegular daily, weekly, monthly or annual basis) as
well as filebased events.

#%. 4202# #%337252%) #,% %. 43

The FlowCentric Processware runtime clients include the following:

1

& |/

Classic and Web 2.0ASP.NEbased web interfaces defining a standamdd Web 2.@riented lookand-
FSStQasz NBaLSOGA@Steo

SharePoint Client MOSS (Microsoft Office SharePoint Ser2003-2010 and WSS (Windows SharePoint
Services 2.0 and 3.0} based web parts for users that are comfortable with Microsoft SharePeast]y the
most flexible and configurable runtime client.

Outlook - Microsoft Outlook (2003 2010) plugin.

Mobile - Athin runtime client geared towards theobile web platform.

Windows Gadge(Vista and Windows 7 supporteda lightweight Silverlight 8lient that resides on a user's
desktop.

FlowCentric Execution ARIEhables FlowCentric, partners and clients to implement their own tailor made
runtime clients. The SharePoint Client has been implemented to fully utilise the Execution API.

#%. 4202# # %33 7RUB Y H#,.) %. 4

The FlowCentric Process Suite is the .NET 3.5-(8BPdd Windows Forms (thick) application that enables users to
design and implement FlowCentric workfleemabled applications. All aspects of the eventual runtime solution is
avalable for configuration, including

|l

Multi-Language configuration allows for the modification of all the information pertaining to the text that
eventually appears in the runtime clienidrom static texts (e.g. menu items, welcome messages, log on
screers, standard error messages, etc.) to entity texts (e.g. descriptions and display texts on all controls an
groups, activities, etc.) to the new dynamic texts introduced in v4R8 presenting langplatgs
information to the scripting environment.
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9 Processconfiguration - using (the embedded) Microsoft Visio to design processes, and the rest of the
Process Suite to configure the user interfaces (including associated logic), business rules, business logic :
integration (via interpreted script), and proceflew logic. Versioning support alleviates the difficulties
associated with rolling out newer versions of processes, optimised or extended based on business need.

1 Participant configuration- Mapping the organisation in terms of its users, and more speadiifi in terms of
the roles that these users play in the processes that define these organisations, and grouped for coarse
grain access to specific process elements.

3%#52) 49

The entire FlowCentric site can be
configured and administered through
the FlowCentric Process Suite. The
Process Suite encompasses a security
model to ensure that only relevant
users can access the site in this manner.

All  FlowCentric sites have aite
administrator that can, by default,
assign these access rights process
administrators.

The rights can be configured as Read
Only, or Read and Write. It can be
configured per administrator, per
structure or entity that exists in the site.
This includes processes, role groups and
the roles they contain, business rules,
users, site settings, and access to the
Language Editor.

What makes this a very powerful feature of the product is that ¢ite administrator can, for example, assign full
access rights for the HR Manager to all the HR Processes, but not allow the HR Mamaglez any changes to the
Procurement Processes.

The Process Suite also keeps a full audit trail on any changes or additions made to anything in the site, which mal
it possible to track issues when they arise.

& | #H%. 4202# # %337 2%" ! 3%

TheProcessware product is designed to use Microsoft SQL Server 2005+ (2005, 2008, 2008 R2) as its database.
database contains the desigime FlowCentric workflow and participant definitions as well as runtariented
transactional data pertaining to Bvand archived workflow instances. An audit trail captures all of the configuration
events that took place in the FlowCentric Process Suite as well as seelaigd events via the runtime clients.

$! 4B/ 52 # %3

There are multitudes of data sources Flow@ie can access. Some of these include Microsoft SQL Server, ODBC
Oracle, Line Of Business Applicationsformation that can be accessed directly or indirectly via the Scripting
environment in the Process Suite. FlowCentric Integration Adapters (iB3@tkows for oubf-the box integration

with Microsoft Dynamics (Ax, GP, NAV, and CRM) as well as Syspro.
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