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FlowCentric customers implement business critical processes in record time. Our process solutions 

are agile enough to accommodate changes at the drop of a hat; our process solutions connect 

disparate systems with one interface. Business is better managed and governed through our tools. 

FlowCentric Processware gives management more control, reduces lag time, minimises 

expenditure and increases the ROI for many existing IT products. 

http://encarta.msn.com/dictionary_1861605294/disparate.html
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In 2000, FlowCentric came about as many great products have - someone saw a need and satisfied it. 

The product was created with the intention of developing a software tool that would assist Business Analysts and 

non-programmers to define and deploy automated processes in typical user orientated organisations. ERP solutions 

were extremely inflexible a decade ago, requiring customised development to cater for the extended functionality 

most organisational processes required. The objective was to develop a product that a typical ERP consultant could 

use to define, integrate, and deploy process-based solutions on top of existing ERP implementations.  

FlowCentric was designed to: 

¶ Integrate Information from various systems into dynamic, on the fly web based screens. 

¶ Manage Process Specific Business Rules that cater for the unique characteristics of each business process. 

¶ Provide Notification and Escalation Tracking, which pushes business information to the correct people and 

routes them along predefined business process routes. 

¶ Be Flexible and Agile to cater for business process changes as business requirements change. 

¶ Manage the Content and Documentation associated with a specific action in a process, throughout its 

lifecycle. 

¶ Provide Management Information by monitoring process activities - actively assist in improving business 

optimisation. 

In less than a decade, the FlowCentric product has evolved into a multi-award winning Enterprise Business Process 

Management and Workflow tool. The FlowCentric product is used to manage business critical processes in Mining, 

Financial Services, Manufacturing, Retail, and the Public Sector to name but a few industries. 

Standalone or leveraging off an established IT infrastructure, FlowCentric customers maximise their return on 

investment and increase their process agility with minimal change management. 

FlowCentric has an established presence in the UK, Asia Pacific and Africa. 

-)#2/3/&4 2%,!4)/.3()0 

FlowCentric is a Microsoft Partner with a Silver competency in Portals and Collaboration and a Gold competency as 
an Independent Software Vendor (ISV). 
 
 ά²Ŝ ǎǘǊƛǾŜ ǘƻ ǇǊƻǾƛŘŜ ƻǳǊ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ƻǳǘǎǘŀƴŘƛƴƎ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΦ ²Ŝ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ƻǳǊ ŎǳǎǘƻƳŜǊǎ ŀǊŜ 
real-world business people who rely on FlowCentric Processware to support their business critical process solutions. 
For this reason, processes are made remotely available, at any time, via Microsoft Office Outlook, Microsoft Office 
SharePoint, and a range of web browsers and mobile devices.έ - Kevin Hudson (Director FlowCentric Global). 
 
FlowCentric Processware is put through 
rigorous Microsoft testing to ensure 
ŎƻƳǇŀǘƛōƛƭƛǘȅ ŀƴŘ ǉǳŀƭƛǘȅΣ ŜŀǊƴƛƴƎ άWorks 
ǿƛǘƘ ²ƛƴŘƻǿǎ {ŜǊǾŜǊ нллу wнέ and 
ά/ƻƳǇŀǘƛōƭŜ ǿƛǘƘ ²ƛƴŘƻǿǎ тέ credentials 
from Microsoft. FlowCentric won the 
Microsoft ISV Partner of the Year Award in 
2006 and again in 2009. 
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FlowCentric Processware is sold and implemented worldwide, via Channel Partners. We provide extensive training to 

Implementation Partners and Value Added Resellers, thereby ensuring successful implementations. Should you wish 

to become a FlowCentric Partner, please feel free to contact your nearest Regional Office. 

02)#).' 3425#452% 

FlowCentric Processware is competitively priced on both a conventional and SaaS (Software as a Service) model. We 

provide comprehensive and cost effective Product Training and Solution Development. For more information, please 

go to www.flowcentric.com or contact your Regional Office. 

%80%2)%.#% ). 6%24)#!, !00,)#!4)/.3 

FlowCentric has extensive experience in a number of vertical applications: 

¶ Supply Chain Solutions (SCS) 

¶ Compliance Solutions 

¶ Enterprise Project Management 

¶ Human Resource Management 

¶ Procurement Solutions 

¶ Project Management Solutions 

¶ Safety, Health, Environment, Quality Compliance (SHEQ) 

/52 #534/-%23 

Our international clients include banks and financial institutions; mines; breweries; engineering and manufacturing 

organisations; government and public sector; and professional services. We enable our customers to take control of 

their business processes, implement process controls, integrate information across functional boundaries, simplify 

operations, monitor process performance indicators, and identify opportunities for improvement. We give our 

customers control, consistency and visibility over their unique processes. We have integrated with countless 

bespoke and packaged ERP, CRM and other solutions (including Dynamics Ax, Dynamics GP, Dynamics CRM, Sage, 

SAP, SysPro and Pastel), and databases (including SQL, mySQL and Oracle). 

/52 4%!- 

FlowCentric employs a diverse group of professionals with a broad range of specialist skills. Most technical 

employees are graduates with considerable technical knowledge and business experience. We have amazing talent 

in our business, people who consistently rise to the challenge of providing superb process solutions. 

#/.4!#4 53 

5+ Ǫ %ÕÒÏÐÅ 

Tel: +44 (0) 1189 255 890 
uk.sales@flowcentric.net 

SoanePoint, 
6-8 Market Place, 

Reading, Berkshire, 
RG1 2EG 

-ÉÄÄÌÅ %ÁÓÔ Ǫ !ÆÒÉÃÁ 

Tel: +27(0)12 665 2591 
sa.sales@flowcentric.net 
Unit 30 Cambridge Park 

5 Bauhinia Street, 
Technopark, Centurion 

Gauteng, 0169 

4ÈÅ !ÍÅÒÉÃÁÓ 

Tel: +1 (0)305 913 7144 
usa.sales@flowcentric.net 

Suite 200, 
1055 W. Hastings Street 
Vancouver BC V6E 2E9 

 

!ÕÓÔÒÁÌÉÁȟ !ÓÉÁ Ǫ 0ÁÃÉÆÉÃ 

Tel: +61(0)7 3232 1277 
aus.sales@flowcentric.net 

Level 18, 333 Anne St 
Brisbane 
QLD 4000 

 
www.flowcentric.com       talk2us@flowcentric.com 

http://www.flowcentric.com/
mailto:uk.sales@flowcentric.net
mailto:sa.sales@flowcentric.net
mailto:usa.sales@flowcentric.net
mailto:aus.sales@flowcentric.net
http://www.flowcentric.com/
mailto:talk2us@flowcentric.com
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Business critical processes are made available remotely, at any time, via Microsoft Office Outlook, Microsoft Office 

SharePoint, the FlowCentric Gadget, and a range of web browsers and mobile devices. The FlowCentric solution 

provides a single user interface, which is so easy to use that all staff members, IT and non-IT, can accurately follow 

the steps to ensure business runs smoothly. There is a definite beginning and end to each process, with each step in 

the process being executed according to the rules defined by business. This eliminates many elements of risk, aids in 

maximising managerial control, provides process consistency, and ensures that process progress is visible and fully 

auditable at all times. 

&,/7#%.42)# ). -)#2/3/&4 /&&)#% /54,//+ 

Microsoft Office Outlook is widely regarded as the 

most popular and consistently utilised desktop 

application in modern business. Outlook is the one 

application that is open at virtually any time, on any 

ōǳǎƛƴŜǎǎǇŜǊǎƻƴΩǎ ŎƻƳǇǳǘŜǊΦ Cƭƻǿ/ŜƴǘǊƛŎ ƭŜǾŜǊŀƎŜs 

this behaviour to ensure business processes are 

visible to end-users in a familiar interface, and in an 

environment where they are accustomed to 

completing tasks. This minimises change management 

requirements and assists in swift user adoption. In fact, 

many customers feel that this is the only interface that 

they would like to deploy in their business. End-users 

do not have to look for links and URLs, launch other 

applications, or go outside the known environment of Microsoft Office Outlook. This option not only minimises the 

risk of user error, but also insulates users from other unnecessary complexities. 

&ÌÏ×#ÅÎÔÒÉÃ ÃÁÔÅÒÓ ÆÏÒ ÔÈÅ ÕÓÅÒȭÓ ÃÏÍÐÌÅÔÅ ÐÒÏÃÅÓÓ ÍÁÎÁÇÅÍÅÎÔ ÅØÐÅÒÉÅÎÃÅ ÉÎ -ÉÃÒÏÓÏÆÔ 

Office Outlook with all the functionality found in the FlowCentric Navigator web client. 

FlowCentric Processware runs in Microsoft Office Outlook 2010 and previous versions. 
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If your primary business portal is 

built with Microsoft Office 

SharePoint Server (MOSS) 

technology, and you are 

wondering how you could 

leverage the most out of existing 

MOSS and FlowCentric 

ǘŜŎƘƴƻƭƻƎƛŜǎ ΦΦΦ ŘƻƴΩǘ ǿƻǊǊȅΣ ǿŜ 

have already made provision for 

this. FlowCentric Processware 

ŘƻŜǎ ƴƻǘ ǊŜǇƭŀŎŜ ŀƴȅ ƻŦ ah{{Ωǎ 

workflow abilities; it is simply a 

ƭŀȅŜǊ ǘƻ ŜƴƘŀƴŎŜ ǘƘƛǎ ǇǊƻƎǊŀƳΩǎ 

capabilities. The FlowCentric 

Process Suite and FlowCentric 

Navigator allow files to be 

uploaded to Microsoft Office SharePoint Server, making this collaboration especially enticing for companies that 

have vast document storage/sharing requirements. FlowCentric processes can be exposed in the MOSS frontend 

using the FlowCentric web parts; documents can be uploaded to MOSS for archiving or sharing via the FlowCentric 

web parts and both FlowCentric and MOSS can be accessed remotely via most 

web-enabled products. Processes designed in FlowCentric are very agile and 

can be modified with greater ease than many other systems. Running 

FlowCentric processes within SharePoint gives you the power of a portal 

product without the headache of modifying processes within such a vast 

system. 

&,/7#%.42)# 7).$/73 '!$'%4 

The FlowCentric Classic and Web 2.0 Navigators can be accessed through a 
Windows Gadget, which is docked on the Windows sidebar. This makes your 
processes easily accessible at any time, negating the need for full screen 
applications to be open all the time. 

).4%2&!#% %84%.3)"),)49 

Users can pilot their way through the 

FlowCentric system via the FlowCentric 

Navigator (Classic and Web 2.0), the web-based 

user interface option. FlowCentric makes use of 

standard web technology for these Navigators. 

¢Ƙƛǎ ŀƭƭƻǿǎ ǘƘŜ ǎƛǘŜΩǎ ōŀǎƛŎ ŀǇǇŜŀǊŀƴŎŜ ǘƻ ōŜ 

customised using Custom Style Sheets (CSS). 

This means that the site can be set up with 

ŎǳǎǘƻƳŜǊǎΩ ŎƻǊǇƻǊŀǘŜ ŎƻƭƻǳǊǎ ŀƴŘ ōǊŀƴŘƛƴƎΦ ¢ƘŜ 

Web interface is user-friendly thus, people are 

unlikely to be intimidated by it, thereby 

encouraging rapid adoption by all relevant 

members within a company. 
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The FlowCentric Execution API offers a valuable 

customisation option to partners and customers 

alike. 

For those who are not that technically inclined, an 

Application Programming Interface (API) is an 

interface used by a software program to allow 

interaction with other software, in much the same 

way that a user interface assists interaction between 

humans and computers. 

The FlowCentric Execution API enables full custom user interfaces to be built. Process data can be displayed in 

virtually any technology that is able to access web services. Front ends that display in Microsoft Office SharePoint 

Server (MOSS), InfoPath, Silverlight, Adobe PDF, and 

Flash are just a few of the options available to 

FlowCentric users. 

-5,4)0,% ,!.'5!'% 3500/24 

This feature enables the modification and translation 

of all static and process-related information displayed 

in the FlowCentric Navigators. 

Offering processes in a variety of languages is 

particularly beneficial to companies who would like to 

standardise their processes in a variety of countries 

where language may otherwise be a barrier. 

&,/7#%.42)# ).4%'2!4)/. !$!04%23 

The FlowCentric Processware integration framework consists of out-of-the-box adapters, known as the FlowCentric 

iDapters. These adapters allow complex integration tasks to be handled in the same drag-and-drop environment as 

the rest of the FlowCentric Process Suite. 

Dependent on the system you are integrating into, there are various options for integration including, but not limited to: 

¶ Web services using Simple Object Access Protocol (SOAP) 

¶ Existing Integration Adapters 

¶ Applicatƛƻƴ tǊƻƎǊŀƳƳƛƴƎ LƴǘŜǊŦŀŎŜǎ ό!tLΩǎύ 

¶ Business Objects 

¶ Component Object Model (COM) Objects 

The iDapters are built-in as standard functionality. They can be found in the Web Services and Script Editor of the 

Process Suite. 

FlowCentric endeavours to make integration as easy as possible for the novice, without losing the flexibility required 

by an advanced systems integrator. Our vision and success lies in empowering our users and optimising their 

underlying systems. 
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Throughout any process integration, it is imperative that the correct 

integration methods are used in order to acknowledge all the 

business rules that may apply during these process transactions. 

Although it is possible for integration to be hardcoded in 

FlowCentric, it is worth mentioning that FlowCentric Processware 

allows for Application Programming Interface (API) level integration, 

using a drag-and-drop technique. This makes integration using the 

iDapters FlowCentric ship easier for both novice and advanced 

system integrators.  

Amongst our customers, FlowCentric Processware is the interface of choice for all 

interaction with backend Line Of Business (LOB) applications. 

&,/7#%.42)# 02/#%33 !.!,94)#3 

All organisations can leverage the power of a Business Intelligence tool to make 

informed tactical decisions about their company. Upon adoption, the BPM 

method of business management really becomes the lifeblood of an 

organisation. It is therefore crucial that the data relating to process management 

be transformed into recognisable information, which can aid key decision 

makers in their day-to-day decision making tasks. FlowCentric enables you to 

leverage this information by exposing the process data to a variety of best-of-

breed BI tools.  

&ÌÏ×#ÅÎÔÒÉÃȭÓ 0ÒÏÃÅÓÓ !ÎÁÌÙÔÉÃÓ 4ÏÏÌ 

Business Intelligence (BI) refers to making 

strategic decisions based on historical data, while 

real-time reporting tends to be operational. Of 

course FlowCentric allows you to do both, but let 

us focus on the BI capabilities of the FlowCentric 

BPM Suite. Like most other LOB (Line Of Business) 

applications, FlowCentric has a primary database 

that stores process information and other 

metadata relating to business processes. Although 

you can draw reports from this database, a 

relational database is not always suited for mining 

ƭŀǊƎŜ ŀƳƻǳƴǘǎ ƻŦ Řŀǘŀ ƻǊ ŀƴŀƭȅǎƛǎΦ 9ƴǘŜǊ Cƭƻǿ/ŜƴǘǊƛŎΩǎ .L ǘƻƻƭ ƻŦ ŎƘƻƛŎŜ ŀƴŘ ƛǘǎ !ǎǎƻŎƛŀǘƛǾŜ vǳŜǊȅ [ŀƴƎǳŀƎŜ ό!v[ύΦ 

AQL runs off data, which is loaded into memory, and shows any number of concurrent views of your data at the 

same time. This gives the user the agility to query data by any number of dimensions required, at incredible speed, 

regardless of volume. 

/&&)#% 2)""/. "!2 

The Process Suite has been extended to include both the 

Original Menu Bar interface and the new Office Ribbon Bar. 

This familiar and versatile look helps new users navigate 

through the FlowCentric Process Suite with greater ease. 
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FlowCentric skilfully leverages the power 

and popularity of Microsoft Visio, to provide 

our customers with a convenient, visually 

intuitive means of creating and maintaining 

their business process diagrams.  

Users need never alternate 

between interfaces to design 

process flows. 

The Process Suite exposes a drag-and-drop 

Visio menu, designed to provide solution 

architects with a variety of on-demand 

stencil options. End-to-end processes can be 

designed and deployed from within the 

FlowCentric Process Suite. 

Each process in the Process Designer is represented by a Visio diagram. Stencil shapes defined as Active Shapes will 

display their editable properties in the Process Suites property grid. Business users are able to use existing Microsoft 

Visio process diagrams by simply importing them into the FlowCentric Process Suite. 

The Process Suite will automatically generate the associated process events in the FlowCentric process database. 

Within the Process Suite, users can edit Activity properties, add and remove Activities, and drill down to define or 

edit the underlying FlowCentric ActiForm. 

FlowCentric Processware integrates with Microsoft Visio 2010 and previous versions. 

&,/7#%.42)# !#4)6% $!3("/!2$3 

The FlowCentric Active Dashboard allows business users to display 

data, from any underlying systems, in the context of a specific 

process step.  

Users, who need to approve the purchase requisition above, can 

see a visual representation of the Budget, Commitment, Actual, 

and other information specific to this process. This is beneficial for 

users who need to make informed business decisions as 

information can be mixed and matched to construct a process-

specific Active Dashboard. Users can view all the information on a 

single screen without needing to switch screens, or search multiple 

systems. Multiple graphs, from different underlying data sources, 

can be displayed on a single interface or form. 

02/*%#4 30%#)&)# 

Project data is kept current via FlowCentric Processware processes. If a project is a complex process, which is active 

for a number of years and where there will inevitably be a staff turnover, all the data that may be required is 

available through the FlowCentric Processware built solution. This data is not only full auditable, but also 

circumvents the usual manner of manually updating a specific project server, minimising the workload, and ensuring 

accuracy. 
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FlowCentric Processware ships with a basic 

Business Rules Engine (BRE). Users can create 

and maintain a set of Business Rules outside of 

any business processes and simply use them in 

the appropriate places within various 

processes. This makes updating the rules a 

breeze. You do not have to go to each instance 

of the business rule and update it, you can 

simply revise the business rule in one place, 

and the rule will automatically be updated in 

all the relevant processes. This saves vast 

amounts of time and goes a long way in 

ensuring accuracy.  

4ÈÅ "ÕÓÉÎÅÓÓ 2ÕÌÅÓ )ÎÔÅÒÆÁÃÅ 

The Business Rules Editor is a graphic tool that allows users to build and compile business rules within the required 

parameters. It should be noted, however, that the Process Studio is a role-based toolset that can be configured to 

display content in the context of an authenticated user. This allows you to expose a Business Rules Editor to one user 

and a fully-fledged process designer to another. The Process Studio is context and user sensitive, therefore will only 

load the modules the currently authenticated user has permission to view and modify.  

2ÅÕÓÁÂÌÅ "ÕÓÉÎÅÓÓ 2ÕÌÅÓ 

The advantage of having a Business Rules Engine within the Process Studio is the ability to create rules and 

effectively reuse them in various processes or even activities. This Rules Repository can be accessed via the 

FlowCentric Process Studio and maintained separately, outside the confines of the processes they form part of. This 

allows users to specify reusable Business Rules, without writing code, and negates the need to duplicate rules, 

should that rule be needed in more than one process.  

6%23)/.).' 

FlowCentric Processware supports versioning of existing automated business processes. This allows the process 

owner to modify and enhance a specific business process, and when ready, to activate the new version of the 

process. The audit trail of the business processes keeps a record of the version in which a process was started and 

completed. One of the many benefits of versioning is that, should there be an issue in the design or changes of a live 

business process, the process can be rolled back to any previous version in the site, ensuring no down time in the live 

environment. 

The Version Manager allows 

the process owner to create 

versions, specifying whether 

the new version should be a 

major or minor increment, 

and provides the 

functionality to activate 

existing version in the live 

environment. 
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Business mapping allows users to define Key Performance Indicators (KPIs) and Process Performance Indicators 

(PPIs) for the purpose of Business Intelligence (BI) [KPIs] and Business Activity Monitoring (BAM) [PPIs]. The 

modelling of both these Performance Indicators is done prior to 

building the actual processes. Decision makers decide, 

strategically, what these indicators will be and what values are 

important, in terms of BAM) (during the process) and BI (after the 

fact), before any development can begin. 

This is an integral part of the FlowCentric Processware 

environment. Users may not be allowed to deploy a process if the 

required Performance Indicators, along with risk and business 

rules, are not implemented, as approved during the mapping 

phase of the implementation. 

 

./4)&)#!4)/. !.$ %3#!,!4)/. 

FlowCentric Processware solutions provide both Notification and 

Escalation functionality. Notifications are designed to push 

information to people and pull them along predefined business 

processes. This assists in streamlining business, minimising risks, 

reducing costs and maximising productivity. 

FlowCentric can be set up to Escalate tasks. This means if a task is 

not completed within a certain period it will be moved up the 

management chain. The escalation option reduces lag time, the risk 

of bottlenecks and ensures that work is completed in a timely fashion. 

Management can track exactly how many escalations have happened 

and which staff members have been involved, making it simple to 

calculate what these unwanted scenarios have cost the business and 

where improvements are needed. 
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Tight Corporate Governance ƛǎ ƛƳǇŜǊŀǘƛǾŜ ƛƴ ǘƻŘŀȅΩǎ ōǳǎƛƴŜǎǎ 

environment. Companies are forced to comply with any number of 

legal requirements, such as the Sarbanes-Oxley Act, King III Report, 

and MiFID. With this in the mind, FlowCentric is designed to keep a 

full audit trail, which means that even years down the line it will be 

possible to check exactly who did what, how it was done and when.  

In practical terms, customers often monitor the support trail of a 

process using this historical data functionality. Access to this data 

is designed in such a way that it can be switched on or off, 

depending on who is involved in the next step and the level of 

information they require. Should individuals not be required or 

allowed to view certain aspects of the process, the system can 

easily prevent them from doing so. 
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FlowCentric Processware is a Business Process Management Suite built on top of the Microsoft product stack. The 

latest offering of the FlowCentric suite includes a mixture of web applications, services, Windows applications and 

repositories; targeting the Microsoft.NET framework and leveraging Microsoft Office and SharePoint, SQL Server and 

IIS (Internet Information Services). 

The FlowCentric Process Suite, a .NET 3.5 (SP1)-based Windows Forms application, provides users with a Microsoft 

Office Visio-driven process designer that, through the aid of ASP.NET (ASMX)-based web services, realises an 

internet-enabled solution for configuring and administering workflow-enabled solutions. The resulting solutions are 

accessible to users via many (role-driven) client interfaces. 
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The FlowCentric Process Suite also contains the following built-in tools: 

¶ Site Migrator - Exports all selected process information from the database to an XML file, which can then be 

migrated to other FlowCentric sites. 

¶ Version Manager - Allows you to create and manage different versions of your processes. 

¶ Change Impact Analyser - Assists with refactoring when you need to rename objects or activities. 

¶ Integrity Checker - Checks the integrity of the user and role configuration in a site. 

¶ Language Editor - Allows for the creation and configuration of different Client Interface languages. 

¶ Blocked Users Manager - Allows the site's administrator/s to block and unblock users. 



FlowCentric Processware Product Overview 2011 

Copyright FlowCentric Technologies (Pty) Ltd. Content contained within this document may not be reused or distributed without written consent from FlowCentric Technologies (Pty) Ltd.  14/19 

¶ Users Importer - Imports a list of users from a comma-separated text file (.csv) that can be generated from 

an Excel spreadsheet. It can also import users from an Active Directory. 
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¶ FlowCentric Client Installer - Creates a new site on the server on which it was launched, prompting the 

server administrator for the site location, company name and licence, and whether to connect to an existing 

database or create a new blank database. 

¶ Site Content Utility - Upgrades the database schema of older versions of the FlowCentric database to the 

schema of the latest version of the database that is compatible with FlowCentric v4R2. Also allows for 

backups of sites as well as their databases, and their respective restores as well. 

¶ FlowCentric Configuration Manager - an environment where the FlowCentric Notification and Escalation 

service, the FlowCentric Directory Watcher  and the FlowCentric Event Manager can be configured as well as 

managed. 

¶ FlowCentric Notification and Escalation Service - Located within the Configuration Manager, it enables the 

process owner to configure, per activity, the time that a user has to complete the task. The user will be 

notified of new activities or tasks via e-mail or text message, and if he/she does not respond in time, the task 

will be escalated to another user. 

¶ FlowCentric Event Manager - Located within the Configuration Manager, it enables the user to automate 

time-based events (in other words, events that occur on a regular daily, weekly, monthly or annual basis) as 

well as file-based events. 
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The FlowCentric Processware runtime clients include the following: 

¶ Classic and Web 2.0 - ASP.NET-based web interfaces defining a standard and Web 2.0-oriented look-and-

ŦŜŜƭΩǎΣ ǊŜǎǇŜŎǘƛǾŜƭȅΦ 

¶ SharePoint Client - MOSS (Microsoft Office SharePoint Server - 2003 -2010) and WSS (Windows SharePoint 

Services - 2.0 and 3.0) - based web parts for users that are comfortable with Microsoft SharePoint; easily the 

most flexible and configurable runtime client. 

¶ Outlook - Microsoft Outlook (2003 - 2010) plug-in. 

¶ Mobile - A thin runtime client geared towards the mobile web platform. 

¶ Windows Gadget (Vista and Windows 7 supported) - a lightweight Silverlight 3 client that resides on a user's 

desktop.  

¶ FlowCentric Execution API - Enables FlowCentric, partners and clients to implement their own tailor made 

runtime clients. The SharePoint Client has been implemented to fully utilise the Execution API. 
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The FlowCentric Process Suite is the .NET 3.5 (SP1)-based Windows Forms (thick) application that enables users to 

design and implement FlowCentric workflow-enabled applications. All aspects of the eventual runtime solution is 

available for configuration, including 

¶ Multi -Language configuration - allows for the modification of all the information pertaining to the text that 

eventually appears in the runtime clients - from static texts (e.g. menu items, welcome messages, log on 

screens, standard error messages, etc.) to entity texts (e.g. descriptions and display texts on all controls and 

groups, activities, etc.) to the new dynamic texts introduced in v4R8 presenting language-related 

information to the scripting environment.  
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¶ Process configuration -  using (the embedded) Microsoft Visio to design processes, and the rest of the 

Process Suite to configure the user interfaces (including associated logic), business rules, business logic and 

integration (via interpreted script), and process flow logic. Versioning support alleviates the difficulties 

associated with rolling out newer versions of processes, optimised or extended based on business need.  

¶ Participant configuration - Mapping the organisation in terms of its users, and more specifically in terms of 

the roles that these users play in the processes that define these organisations, and grouped for coarser 

grain access to specific process elements. 
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The entire FlowCentric site can be 

configured and administered through 

the FlowCentric Process Suite. The 

Process Suite encompasses a security 

model to ensure that only relevant 

users can access the site in this manner. 

All FlowCentric sites have a site 

administrator that can, by default, 

assign these access rights to process 

administrators.   

 The rights can be configured as Read 

Only, or Read and Write. It can be 

configured per administrator, per 

structure or entity that exists in the site. 

This includes processes, role groups and 

the roles they contain, business rules, 

users, site settings, and access to the 

Language Editor. 

What makes this a very powerful feature of the product is that the site administrator can, for example, assign full 

access rights for the HR Manager to all the HR Processes, but not allow the HR Manager to make any changes to the 

Procurement Processes. 

The Process Suite also keeps a full audit trail on any changes or additions made to anything in the site, which makes 

it possible to track issues when they arise. 
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The Processware product is designed to use Microsoft SQL Server 2005+ (2005, 2008, 2008 R2) as its database. The 

database contains the design-time FlowCentric workflow and participant definitions as well as runtime-oriented 

transactional data pertaining to live and archived workflow instances. An audit trail captures all of the configuration 

events that took place in the FlowCentric Process Suite as well as security-related events via the runtime clients. 
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There are multitudes of data sources FlowCentric can access. Some of these include Microsoft SQL Server, ODBC, 

Oracle, Line Of Business Applications. Information that can be accessed directly or indirectly via the Scripting 

environment in the Process Suite. FlowCentric Integration Adapters (iDapters) allows for out-of-the box integration 

with Microsoft Dynamics (Ax, GP, NAV, and CRM) as well as Syspro. 










